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The Work Survey

A global survey of 200 C-suite leaders and 8,100
employees across 11 countries on the new ways of working
that will last beyond COVID-19, and how executives and
employees differ on the best path forward
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It's Not Remote

vs. Return:

It's an Entirely New
Way of Working

Workers love the flexibility that remote work and flex scheduling
have provided, and they aren’t going to give it up
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Employees Yet 93% of execs and
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will impact the business moving forward

The biggest challenges and benefits with continued
remote work depend on where you sit

Challenges: Benefits:
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Execs are most While employees Employees enjoy Better work-life Greater flexibility
worried about are most concerned time saved from balance (49%) managing
delays in product about reduced not commuting or personal
or service collaboration travelling (54%) responsibilities
delivery (54%) between business (46%)

units (48%)
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Execs (57%) and

employees (44%)
both agree that those cost savings should
be redirected into digital transformation

Digital Workflows

Will Lead the
Way Forward

Beating out new business
(45% execs; 36% emp)

(43% execs; 35% emp)

operational expenses for 88%
of businesses, freeing up
resources for innovation,
resilience, recovery and growth

and marketing and advertising
(42% execs; 30% emp)
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Wakefield Research fielded an online quantitative survey between September 1 and September 10, 2020 to 200 C-level executives and 8,100 office professionals from companies
of 500 or more employees in the following countries: United States, United Kingdom, France, Germany, Ireland, Netherlands, India, Japan, Singapore, Australia and New Zealand.




